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As a trainer, you know the pressure of 

engaging an online audience. The task 

can be daunting if you aren’t sure which 

presentation practices are engaging and 

which ones put your audience to sleep — or 

worse, drive them to leave the session.

This brief is a compilation of learning 

theories and training best practices that 

will help you present information in a way 

that engages your audience and helps them 

retain information.

Before you start prepping for your next 

training session, read through these tips to 

ensure that you’re offering your audience 

an engaging presentation featuring a 

purposeful flow.
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10 tips for fostering and 
maintaining online engagement

Tip #1:  Primacy 
Research shows that people remember what they learn first. To tap 

into this learning engagement tool, share the goals of the session 

at the very beginning; make it clear what your learning audience 

will be able to do after the session that they couldn’t do before. 

This will help learners mentally settle into the session and the topic 

so they’re prepared to retain information.

Tip #2:  Visual 
Sixty percent of people prefer to receive information visually, so add 

pictures, graphs and cartoons to your presentation to illustrate your 

point. Steer clear of text-filled slides and use bullet points sparingly. 

Visuals help store information in long-term memory, so be careful 

to choose images that link strongly to your point.

Tip #3:  Sound 
Music has a powerful impact on the brain — it can increase focus, 

reduce stress and set the feel of the environment — so consider 

adding it to your learning sessions. To best prepare the brain for 

learning, play instrumental music in a major key with 60-80 beats 

per second. 
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Tip #4:  Movement  
It’s hard to sit still for long periods of time, which is often required 

in online learning. To keep your audience engaged when they’re  

getting antsy, use games and testing to provide fun interaction. Ask  

basic questions that only require short answers to quicken the pace.

Tip #5:  Emotion  
Use stories to enhance your learning content. People connect with 

stories better than they can connect with learning content alone. 

Emotional connections help learners stay engaged and retain 

information, so use stories — even if they’re fictional — to explain 

your points. 

Tip #6:  Context   
With each point you make in your presentation, explain how 

learners can use the information and how doing so will benefit 

them. Think about answering the question “Why am I learning 

this?” When you make it about your learners by providing context, 

you keep them engaged and help them retain the information.

Tip #7:  Humor    
Laughter is the best and quickest path to long-term memories. If 

you can get your audience to laugh, you’ll grab their attention and 

help to commit the material to memory. If you feel comfortable 

doing so, consider adding relevant jokes, quotes, cartoons or videos 

to introduce or explain your point.
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Tip #8:  Community  
It’s no secret that, as humans, we long to belong. If you can create 

a sense of community within each training session, your attendees 

will feel more comfortable with and connected to the material. 

Starting a session by asking a question like, “Where are you 

attending from today?” and having attendees chat their answers 

helps establish a sense of community. You could also assign peer 

partners to check in with each other, and make sure you make 

yourself available to any attendee that needs additional assistance 

after the session.

Tip #9:  Interaction  
Lecturing is boring, but learning doesn’t have to be. Let your 

attendees explore the topic and discover the material by interacting 

with it. When you let games, stories and peers move your 

presentation along, the subject becomes more engaging.

Tip #10:  Recency   
People remember what they learned last, so make sure to review 

at the end of the session. The more interactive your review is, the 

better it will seal the material into long-term memory — so play 

a game or ask questions at the end of the session to review the 

material you’ve just presented.
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10 keys to online engagement

#4: Movement

#5: Emotion

#6 Context

#7 Humor

#8: Community

#9: Interaction

#10: Recency

#1: Primacy

#2: Visual

#3: Sound
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Conclusion 

With a purposeful presentation featuring relevant visuals, 

engaging music and a few explanatory stories or jokes, your online 

training presentation will capture your audience and ensure that 

they retain the information you provide. At the beginning, let your 

audience know what they’ll learn in the session — set the goal. 

During the presentation, demonstrate how each point contributes 

to that goal. Finally, review the material in an interactive way — 

through games or questions — to seal the information into their 

long-term memory. With careful timing, interactivity, emotional 

connection and context, you can create an engaging and lasting 

training presentation.
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